


4. The Department reviewed the revised plan and finds that it contains all of the elements
required under OAR 690-086-0125 and OAR 690-086-0130.

5. The projections of future water needs in the plan demonstrate a need for 7.5 cfs (out of a
permitted 39.15 cfs) of water available under the unperfected portion of Permit S-23210 to
help meet overall projected 20 year demands. These projections are reasonable and
consistent with the City’s land use plan.

6. The system is fully metered and the rate structure includes a base rate and volumetric charge.
Unaccounted-for water is estimated at 8 percent.

7. The plan includes 5-year benchmarks for implementation of annual water audits; fully meter
system; meter testing and maintenance; rate structure that includes a base rate and volumetric
charge; leak detection and repair program, including line replacement; public education
programs; technical and financial assistance programs; fixture retrofit and replacement; water
reuse and recycling program; and encourage conservation in new construction.

8. The plan includes 5-year benchmarks for evaluation, development, and implementation of
the following programs:

a. Water Audits
i. Refine documentation of unmetered water usage.
b. System Metering and Meter Testing
i. Continue to replace meters with AMI radio meters at a rate of 1,500 per
year (started in 2016). In 2020, the Commission will consider increasing

the rate to 2,000 per year.

ii. Add standard for test ports and bypasses to facilitate field testing of OMI
T2 meters.

c. Rate Structure
i. Consider adding another tier to single family residential customer rates.

ii. Evaluate possible rate structure modifications for commercial, institutional
and industrial customers and multi-family residential customers.

iii. Evaluate establishing a separate rate category for all irrigation accounts.
d. Leak Detection and Repair

i. Investigate improving documentation of excess BBS water overflowed at
Capital Reservoirs during winter months.

ii. Add documentation of leaks including descriptions, photos, and locations
to GIS.

iii. Integrate existing pipe coupon database into GIS.
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iv. Explore acquiring additional Meter Masters for Conservation staff to
better enable them to confirm and document suspected leaks on non-AMI
meters.

e. Public Education

i. Include a conservation outreach component in a formalized Public
Information Plan.

[

i. Rebuild school conservation kit and develop a teacher packet with
materials targeted to school education benchmarks.

[

iii. Distribute education materials online and directly through schools.
iv. Expand and seek opportunities for school presentations.

v. Pursue outreach to entities to inform businesses about rebates and benefits
of other water-conserving fixtures and actions.

f. Technical and Financial Assistance Programs

i. Consider pilot program of cost-sharing incentives for the largest
commercial, industrial, and institutional customers.

ii. Re-convene Waterwise Landscape Committee to develop incentives for
incorporating water efficiency measures in landscapes associated with new
construction.

iii. Evaluate adding rebates or other incentives for retrofitting existing
landscapes or irrigation systems.

iv. Research and evaluate cost-share programs and develop protocols for
funding assistance for customers’ leak repairs.

v. Consider incentive programs for better incorporating indoor water
efficiency measures in new construction.

g. Fixture Retrofit and Replacement Program
i. Initiate high efficiency urinal rebate program.
h. Other Conservation Measures
1. Facilitate minor modifications to Medford’s waterwise landscape codes.

ii. Consider implementation of regulations for water recycling for facilities
such as car washes.

9. The plan identifies Big Butte Creek, Big Butte Spring, Willow Creek, Fourbit Creek, Willow
Lake Reservoir and Rogue River as the sources of the Commission’s water rights.
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Other Requirements for Plan Submittal:

9. The deadline established herein for the submittal of an updated Water Management and
Conservation Plan (consistent with OAR Chapter 690, Division 086) shall not relieve the
Commission from any existing or future requirement(s) for submittal of a Water

Management and Conservation Plan at an earlier date as established through other final
orders of the Department.

/
Dated at Salem, Oregon this /i day of July, 2017.

Dwight r%{)
Water ervices Division Administrator, for

. Byler, Director
Oregon Water Resources Department

Mailing date: JUL 0 6 2017
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