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Background: 5_,-3

Annual progress report in 14 key areas, particularly
water management, efficiency, and customer service.

Most measures in place since 2005



14 KPMs Measure: 2uN
1. Flow Restoration .
2. Protection of Instream Water Rights
3. Monitoring Compliance
4. Streamflow Gaging
5. Assessing Ground Water Resources
6. Equipping Citizens with Information (datasets)
7. Equipping Citizens with Information (web hits)
8. Water Measurement (*)
9. Efficiency in Water Mgt & Conserv. Plan Reviews
10. Efficiency in Water Right Application Processing
11. Efficiency in Transfer Application Processing
12. Efficiency in Field Staff Regulatory Activities
13. Efficiency in Water-Use Reporting (*)
14. Customer Service



Other, informal measures may be
better indicators of performance
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Conclusion

Making gains in 10 of the 14 KPMs.
Gains come at the expense of other functions.
Areas of concern relate to funding reductions.

Other, informal measures may be better
indicators of Department performance.






KPM #1

FLOW RESTORATION - Percent of watersheds that need flow restoration for fish
that had a significant quantity of water put instream through WRD administered

A2

programs.

Goal = Increase Percent

Bar is actual : Lineis Target
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Oregon has restored more than three times the amount of
instream flow than Washington, Idaho, & Montana combined.




KPM #2

_ PROTECTION OF INSTREAM WATER RIGHTS - Ratio of the streams
- regulated to protect instream water rights to all streams regulated. S

Goal = Increase Ratio
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In recent years, more than 50 percent of the Department’s regulatory actions
were for the protection of instream water rights.




KPM #3

MONITOR COMPLIANCE - Percent of total regulatory actions that found
water right holders in compliance with water rights and regulations.

Goal = Increase Percent
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In 2010, 94 percent of actions found
compliance



Goal = Increase Positive Percent Change

Bar is actual : Line is Target

207 gages in 2011, compared to 215 gages in 2001.
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Goal = Increase Positive Percent Change

2009 2010 2011

364 wells in 2010, compared to 350 wells in 2001.




KPM #6
EQUIP CITIZENS WITH INFORMATION - Percent of water

GoaI = Increase Percent

F,_. Mew Fgwotes ook bl
’.‘ % @ Comven - [ Sdect

e Fovortes gl (9 Sugacited Sies = ) Webs Shoe Gaery

[ |9 OWRD Near Real Tirse Gaging Station - Google ot -3 mm v Pager Sy Toehe @ 7

ax Mups Mews Shoppng M = henmuth.lsmithigetate orum - G

(_;DLJS]C MAPS  hitp://apps2.wrd.state or.us/apps/swinydro_near_real_time/nes  ~ Search Maps

Geat Dwectiona My Maga

Sawe 10 My Maps 3 3 SES MCKAY CR NR PILOT ROCK, OR
Desplaying content from apped wid state L P Station Number 14022500
The content displayed Nlnwm Mnan: nnlemla mapis L . Status Near Real Time i
peovided by a thid party. and Google is not responsible for & | 3 o ol Mean Daly Flew. 217 ol 022272011
Information you enter below may become available to the . Instantaneous Flow. 158 s 0223201104 15
thid party : B Instantaneous Stage's 238 @ 02232011 415
UV Hans Fasd Tema Gaging Station =

1 ¥ Limatilla Basin 7 Detads
5 FK WALLA WALLA R NR MLTON. OR

5Ix-cv| Nurmbes ’IJIDI 0000S1atus. ActiedMoan Currant Instantanecus Flow

FREEWATER. OR
Station Nurmber. 14010800S1atus. Near Real

Timahdean Daily Flow: 53 cfs @ 0222 -

4 LITTLE WALLA WALLA R MR MILTON, OR
Slation Nurnber. 140121005 tabus: Neat Feal
Tirnithbean Duaily Flow. 063 cfs @ 02022
MILTON FREEWATER HUDSON BAY D NR
FREEWATER. OR
ol Hulbor: U 000 ol

ansatanpous Flow - cis

Timehesn Daily Flow 0.00 cf 021y
7 CDLUF\D!\ E“Cﬂl\”GL cH I|F'\ HERMESTON,

5IIMIIMHW 140191095tatus: Near Raal
Timehdesn Daily Flow. 0.00 cfs & 0222

T T T T T T T T T v COLD SPRINGS RESERVOIR EXCHANGE CH
2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 Stan thmonr 7A1 05t oo R
Bar is actual : Line is Target e I e

Station Number 140191505tatus:

Artie Dstails
v UMATILLA R AB MEACHAM CR NR GIBBON.
OR

Our IT group has uploaded information [ Mmm

to WRD’s website for staff, partners & -
customers:
interactive maps

a well log database
near real-time stream flow records
a water right database, etc.




KPM #7

EQUIP CITIZENS WITH INFORMATION - Number of times water
- management related data was accessed through the WRD’s Internet site.
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WRD’s website receives an average of 2 million website “hits” a year.
Many of these are related to people making choices about:

» where to live,

» when to recreate,
* how to use their land, and
» what businesses to operate.



KPM #8

— Fully implement the Water Resources Commissions 2000 Water

Measurement Strategy | R

Number of Significant Diversions With
Measurement Devices Installed

Goal = Increase in Cumulative Number /.
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Goal = Increase Percent
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Partners have helped the Department develop
a guide for agricultural and municipal water
suppliers in the preparation of these plans.



Goal = Increase Percent

Bar is actual : Line is Target




KPM #11

- PROMOTE EFFICIENCY IN TRANSFER APPLICATION e
PROCESSING - Percent of transfer final orders issued within 120 days of |
application filing. e

Goal = Increase Percent
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KPM #12

PROMOTE EFFICIENCY IN FIELD STAFF REGULATORY
ACTIVITIES - Number of places where water is legally taken out of stream
and used (points of diversion) per FTE of field staff.

Points of Diversion per FTE of Field Staff

Goal = Decrease the Ratio
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Bar is actual : Line is Target



Percent of Water Users with an Annual Water-Use Reporting
Requirement That Have Submitted Reports to the Department
pal = Increase Percent

New KPM; lone position for this work cut in 2009-11.

2008 2009
Bar is actual : Line is Target




Percent Rating Customer Service as Good or Excellent
== 2008
I 2010

B e e e v

.
-
-
-
-
-
-
-

Overall Accuracy Avall of Info Expertise  Helpfulness  Timeliness




	Slide Number 1
	Background:
	14 KPMs Measure:
	Other, informal measures may be better indicators of performance
	Conclusion
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20

