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14 Key Performance Measures

#1 - Flow Restoration

#2 - Protection of Instream
Water Rights

#3 - Monitor Compliance

#4 - Streamflow gaging

#5 - Assessing groundwater
resources

#6 - Equip Citizens with
Information (data availability)

#8 - Water Measurement

#11 - Promote Efficiency in
Transfer Processing

#14 - Customer Service

#7 - Equip citizens with
information (data accessed)

#9 - Promote efficiency in
WMCP reviews

#10 - Promote efficiency in
Water Right Application
Processing

#12 - Promote efficiency in field
staff regulatory activities

#13 - Increase water use
reporting




KPM #7
Equip Citizens with Information
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Lookup Water Rights
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KPM #9
Promote Efficiency in WMCP Reviews

Percent of Water Management and Conservation Plans That
Received a Review within 90 Days of Submittal
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KPM #10 - Promote Efficiency in
Water Right Application Processing

Percent of Water Right Applications That Receive an Initial
Review within 45 Days of Application Filing
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KPM #12 Promote Efficiency in Field
Staff Activities

Decrease Points of Diversion per FTE of Field Staff
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KPM #13
Increase Water Use Reporting

Percent of water users with an annual water-use reporting Water Use Report
requirement that have submitted reports to the Department

Choose an agency: CITY OF CORVALLIS
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CORVALLIS. OR 97339-1083
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KPM #38
Implement Water Measurement Strategy

Number of Significant Diversions with Water Measurement
Installed
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see improvements in future KPMs.




